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ABSTRACT 
Name  : Suci Rahmayani 
NIM  : 40300112095 
Title  : The Perception of Westerners toward Phatic Expressions Used 
     by the Konjonese Society at Bulukumba Regency. 
Supervisors : 1. Abd. Muin 
    2. Sardian Maharani Asnur 
 
This thesis described about the perception of westerners toward phatic 
expressions used by the Konjonese society at Bulukumba regency. The objectives of 
this research were analyzing the phatic expressions used by the Konjonese society 
when they greeted the westerners and the westerners' perception toward phatic 
expressions used by the Konjonese society at Bulukumba regency. The researcher 
used a descriptive qualitative method in analyzing and collecting the data and also the 
researcher used interview sheet as the instrument to get the data. The subjects of this 
research were the Konjonese society who ever greeted the westerners and also the 
westerners who visit Bulukumba regency especially in Konjo area and ever got phatic 
expressions of the Konjonese society. The researcher used Burger's theory to classify 
phatic expressions in greeting into the personal, situational, neutral and Jolson’s 
theory in Journal of Bahhout et al. that classified the perception into negative or 
positive perception. In this research, the researcher found out phatic expressions and 
the westerners' perception toward phatic expressions were used by the Konjonese 
society. Therefore, the researcher concluded that phatic expression is used by the 
Konjonese society when they greeted the westerners were personal and neutral 
greeting. They never used situational greeting when greeted them. Then, the 
westerners had positive perception toward phatic expressions used by the Konjonese 
society at Bulukumba regency. 
 
 
 
Keywords: Phatic expressions, Greeting, Konjonese society, Perception, Westerners. 
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CHAPTER I 
INTRODUCTION 
A. Background                                                                                    
 In a process of communication, language is the most important 
component which is needed when doing interaction among people. In general, 
the functions of communication are to convey information, ideas, desires or 
feelings. Besides, there is also communication that is not intended to convey 
information, but only intended to establish relationships with others. The 
communication is called phatic communication.  
Richards, et al. (1992 : 214) in Sitohang, et al. (2012 : 6) aasume that 
phatic communion is a communication which is not for finding or sending 
information, but it is a communication which has social function to make 
steady or maintain social contact. Besides, Jakobson (1960) in Zegarac & 
Clark (1999 : 13) stated that the phatic function as the use of language to focus 
on the channel of communication itself, rather than on the information 
conveyed by language code. Based on the description, phatic is needed when 
someone wants to begin relationships with others, maintain or end a 
conversation with others. 
Every country has different style of phatic because every country has 
different culture. Language and culture are two related things; the culture of a 
country can be seen from the language. Thanasoulas (2001cited in Elmes 
2013) in Shahidi (2015 : 85) language does not exist apart from culture, that 
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is, from the socially inherited assemblage of practices and beliefs that 
determines the texture of our lives.   
Indonesia is a country that concerns with language politeness, so 
Indonesian people are famous for their hospitality. Bagoes (2014 : 22) the 
friendship and hospitality in Indonesia is well known as Friendly and the 
existence of a house is made possible by its possible reception of a visit by 
their neighbor. In Konjonese area at Bulukumba for example, it is an area of 
the part of South Sulawesi that famous of Bira beach. This area is frequently 
visited by visitors from various countries includes the westerners, not only 
because of its beautiful beach, but also because Konjonese society are friendly 
to westerners. It can be seen when the konjonese society meet westerners 
somewhere, either in the street or at a tourism place. They often use phatic to 
greet the westerners, such as "Hello, Hello Mr. or how are you". Besides, for 
the westerner the words are used when the interlocutors know one another. 
When an interlocutor is not known, then the inquiries are seen as relatively 
inappropriate (Burger, 2007 : 822). While in Konjonese society, the phatic 
expressions are not intended to convey information or being rude to the 
westerner, but the words as a form of hospitality to the westerners and aims to 
establish good relations with them. If the westerners come to the Konjo area 
and get phatic expressions of Konjonese society, some of them will confuse 
because of differences in culture, attitude and language in using phatic 
expressions between Konjonese society and the westerners. 
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Based on the background above, the researcher is interested in doing 
the research under the title "The Perception of the Westerners to the Phatic 
Expressions Used by the Konjonese Society at Bulukumba Regency" 
B. Problem Statement 
In communication, phatic expressions are very important when 
someone wants to start a conversation with another person or when someone 
wants to establish a good relationship with other people. This is done by the 
Konjonese society when they meet the westerners, they use phatic to greet the 
westerners and try to establish a good relationship with them.  
In relation to the background that has stated above, the researcher 
formulates the research questions as follows:  
1. What are the phatic expressions used by the Konjonese society at 
Bulukumba when they greet the westerners? 
2. How is the westerners’ perception toward the phatic expressions used 
by the Konjonese society at Bulukumba regency? 
C. Objectives of the Research 
In relation with the research question, the objectives of this research 
are to show the phatic expressions used by the Konjonese society at 
Bulukumba when they greet the westerners and to identify the perception of 
the westerners about the phatic expressions used by the Konjonese society at 
Bulukumba regency. 
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D. Significance of the Research 
The outcomes of this research are expected to give contribution for: 
1. The readers; this research may give information for those who want to 
increase their knowledge about phatic expressions. 
2. The other writers; this research can be a reference for other writers 
who want to analyze about phatic expressions. 
3. To introduce the phatic expressions of Konjonese society not only to 
the people of Indonesia itself but also to the westerners. 
4. To make Indonesian people, especially in Konjonese society is aware 
and more careful in using phatic expressions when they greet the 
westerners, particularly when they meet the westerners at the first time. 
E. Scope of the Research 
The scope of this research is limited in using phatic expressions in 
greeting by the Konjonese society at Bulukumba regency when they meet 
westerners. Senft, et al. (2009 : 3) phatic utterances are described as 
procedures without prepositional contents. Such as greeting formulae, 
comments on the weather, passing enquiries about someone’s health and other 
small talk topics.  
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CHAPTER II 
REVIEW OF LITERATURE 
This chapter will explain about the review of related which deals with some 
previous researchers and some pertinent ideas. 
A. Previous Findings 
Jumanto (2014) in his journal, “Phatic Communication: How English 
Native Speakers Create Ties of Union”. He found that the functions of phatic 
communication among English native speakers are breaking the silence, starting a 
conversation, making small talk, making gossip, keeping talking, expressing 
solidarity, creating harmony, creating comfort, expressing empathy, expressing 
friendship, expressing respect, and expressing politeness. The phatic 
communication among English native speakers is then related to politeness and is 
also verified by other significant theories in verbal human communication. 
Reki & Setyo (2013) in their article, “Phatic Expressions between 
Indonesians and Foreigners in the Casual Conversation”. They found that the most 
topics which appeared in conversation between Indonesians and foreigners are 
country. They also found no any different way to sustain communication in 
conversations between Indonesians and foreigners. There were 11 phatic 
expressions which are used in the conversations between Indonesians and 
foreigners. They used to sustain or keep the talk, to make chit-chat, to express 
solidarity, to express friendship, to express hospitality, to break the silence, to make 
gossip, to create harmony, to create comfort, to start the talk and to express 
empathy. 
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Riani (2012) in her thesis, “Opening and Closing Phatic Expression of 
Communication in Sundanese community”. She found that in Sundanese 
community there are different forms and various phatic expression use abilities, 
such as punten expression. The expression functions to start conversation, ask 
permission, and apologize. From phatic expression meaning reveals how Sundanese 
community character in respecting and honoring other speech partner by using 
phatic expression as one of politeness forms. 
Unlike those previous findings above, the difference from Jumanto 
analyzed the function of phatic communication Among English native speakers. 
Then, Reki & Setyo analyzed the function of phatic communication used among 
Indonesians and foreigners in English casual conversation. Next, Riani analyzed 
opening and closing phatic expression of communication in Sundanese community. 
In this research, the researcher analyzed the perception of westerners to the phatic 
expressions used by The Konjonese Society at Bulukumba regency. Besides, the 
similarities to those researchers above are all of them discuss about phatic 
expressions and also use descriptive methods for data collection.  
B. Pertinent ideas 
1. Perception 
Perception (from Latin perceptio, percipio) is the organization, 
identification, and interpretation of sensory information in order to represent and 
understand the environment. Based on Berens (1999 : 3) perception is a process of 
becoming aware of something. In the perceptive process, there is some sort of 
stimulation and we become aware of or attend to that stimulation. It is how we 
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gather or access information. Perception is the process by which organisms interpret 
and organize sensation to produce a meaningful experience of the world (Lindsay & 
Norman, 1977) in Pickens (2005 : 52). 
According to Pickens (2005 : 54) the perception follows four stages; they 
are stimulation, registration, organization, and interpretation. In perception 
processing system are stimulation (hear, touch, smell, taste, see), registration 
(selected stimuli), organization (based on prior experiences, beliefs, etc.), 
interpretation (analyzes and understand based on prior experiences, beliefs, etc.), 
(Pickens, 2005 : 60). 
In perception, there are two meanings positive meaning and negative 
meaning. The positive and negative perception views of the expression and the 
words context that selected by someone when say something. If the expression is 
good and the words that issued are also having good meaning, it means positive 
perception. Whereas if the expression is not good and the words that selected are 
also having not good meaning, it means negative perception. Jolson (1972) in 
Bahhout, et al. (2014 : 2) say that students' negative opinion about salespeople is 
also engendered by the negative experience many of them have had with 
salespeople and the students' positive opinion about salespeople is also engendered 
by the positive experience with salespeople.  
Based on Jolson (1972) in Bahhout, et al. (2014 : 2), the negative and 
positive opinion of someone about something is engendered by his or her 
experience of it.  
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2. Phatic Communication 
Phatic communication is conversational used to communicate sociability 
more than information. In phatic communication, there are verbal and non-verbal 
communication that a social function, such as to start a conversation, greet someone 
or say goodbye, rather than an informative function. In conversation, waving hello 
is non-verbal communication and saying „How‟s it going?‟ is verbal 
communication. 
Morissey, et al. (2011 : 47) The Term Phatic (from the Greek phatos; 
speech) is from the same derivation as “Emphatic”. Phatic communication on the 
other hand, focuses less on the content of communication, but more on the mere act 
of communicating. Examples of phatic communication are the everyday courtesies 
we extend to one another. When we greet someone with a “good morning, how are 
you?” we are simply acknowledging the person presence, expressing politeness. 
To some degree it may be considered disingenuous when directed at 
strangers as more often than not we may not be that interested in how the person 
really is, but we are engaging in the sort of socially acceptable ritual that lies at the 
heart of civilized society. The value of phatic communication lies in recognizing its 
role in expressing camaraderie with the person to whom you are communicating 
Phatic. 
Examples of phatic communication: 
1) How are things? 
2) Nice day, isn‟t it? 
3) Have a good day? 
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4) Catch you later  
5) Great weather we‟re having 
6) Good morning 
7) Nice to see you 
8) What‟s up? 
9) It looks like rain today 
10) The train must be running late 
11) Hello 
12) How are you? (Morissey, et al. (2011 : 47) 
Phatic communication relates to all the aspects of conversation which are 
“content free” when we say “Hello, how are you?” we are engaging in phatic 
communication: we are not enquiring about the other person‟s health, but merely 
indicating that we are friendly and open to conversation (Burnard & Gill, (2008 ; 
164) in Northrop, et al. (2016 : 73). 
Phatic communication is common among many people, especially those that 
do not know one another, and is generally expected in routine conversation even 
among strangers. However, there some are Dos and Don‟ts in using phatic 
communication and some of these like in the examples above. However, there are 
cultural differences in what may be acceptable and unacceptable topics of phatic 
communication. Be mindful of what may be culturally acceptable (Morissey, 2011 : 
47). 
Dos and don‟ts in using phatic communication: 
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Dos Don’ts 
The weather Things that might cause offence 
Sports What a person earns 
Current affairs Personal issues, e.g., sexual 
practices 
Sports Conversational subjects, e.g., 
religion politics 
Entertainment Things that may be uncomfortable 
e.g., weight 
Things you have in common  
 The prices in the shops 
 
According to Boxer (2002 : 49), perhaps one of the most widely used 
examples of phatic communication is the greeting “how are you?”. Most Native 
speakers of North American English have as part of their communicative 
competence the knowledge that this expression is indeed and not a question 
inquiring about health. Other societies have similar phatic greetings, such as the 
question “have you eaten?” in Chinese. 
Based on Burnard (2005 : 92) in the UK and USA, greeting behavior can be 
elaborate. It may involve a greeting, a handshake and an enquiry about each other‟s 
health. This question about health is not a „real‟ enquiry but part of what is termed 
“phatic communication” (Malinowski, 1923). Phatic communication refers to the 
ordinary „chit-chat‟ that helps to cement relationships. It can be compared and 
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contrasted with „information giving and receiving‟. The aim of phatic 
communication is not to collect or give information and, to this extent, it is „content 
free‟. What is being said is not important. What is important is that the two people 
are being friendly with each other. 
The kinds of common phrasal expressions used in North American English 
greetings are: (1) personal inquiries about the state of the addressee such as “how 
are you?”, “How ya doin?‟, “how have you been?”, etc., (2) situational inquiries 
about the state of the surrounding situation such as “what‟s happening?”, “what‟s 
going on?”, “What‟s up?”, etc., and (3) neutral, words that mean hello such as “Hi, 
Hey, Hello” etc.  (Burger, 2007 : 822). 
Neutral greetings are considered generally appropriate whether or not the 
interlocutors knew one another, but the inquiry forms of greetings were deemed 
appropriate only when the interlocutors were acquainted (Colston (2004) in Burger 
(2007 : 822). Moreover, the situational inquiries were seen as more appropriate than 
the personal greetings, whether or not the interlocutors knew one another. People 
are sensitive to the particular surface forms of common phrasal greetings, and can 
judge the appropriateness of the greetings accordingly if an interlocutor is known; 
inquiries and neutral greetings are all viewed as generally appropriate, with 
situational greetings seen as most appropriate. When an interlocutor is not known, 
then the inquiries are seen as relatively inappropriate (Burger, 2007 : 822). 
According to Burnard (2005 : 92) in some south-east Asian cultures, 
handshaking does not occur so frequently and, in some cases, it is replaced by the 
“wai”: the bringing together of the palms of the hands, in front of the body. There is 
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a considerable protocol surrounding who initiates the “wai” process. Thus it is not 
sufficient merely to know how to execute a “wai” but also to know when to use it 
and with whom. Further, the “wai” varies considerably from country to country. In 
Nepal it is sometimes a sweeping gesture; in Thailand it is a very neat, precise one. 
There is an elaborate protocol surrounding the use of the “wai”. A foreign visitor 
would rarely initiate a “wai” and an older foreign visitor would normally simply 
return the “wai” but not bow his or her head. Almost as rare (as saying „thank you‟, 
in Thailand) is saying hello to people. „hello, how are you‟ would be an appropriate 
greeting for somebody you have not seen for some time, but is unnecessary for 
people you see every day. The English „good morning‟ is expressed quite 
adequately in Thai with a smile. (Cooper and Cooper, 1991) in Burnard (2005 : 92). 
Phatic communication is part of social aspect of communication which 
places the person at ease. It signifies that we are available to talk and gives the other 
person a chance to consider whether they want to maintain the interaction. Using 
phatic communication is important and acts as an icebreaker to develop interaction 
and is part of everyday life (Northrop, et al. 2008 ; 74). Bach and Grant (2009) in 
Northrop, et al. (2008 : 74) suggest phatic communication aids in forming 
interpersonal relationships through creating a sense of connection. Phatic 
communication can be seen as the precursor to establishing a relationship and 
building trust and the content is not important. Burnard & Gill (2013 : 38) in the 
phatic exchange, the content of the conversation is not important but the point is to 
establish or re-establish social relationships. 
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Burnard & Gill (2013 : 38), the examples of phatic communication are 
scattered throughout most conversations. Most greetings and acknowledgments are 
phatic. An example of a phatic exchange is as follows: 
A: „Hi, how are you getting on?‟ 
B: „I‟m OK thanks. How about you?‟ 
A: Yes, fine, thanks.‟ 
B: „Good. I‟m not doing so badly.‟ 
Phatic communication is important. Without it, and with only informative 
communication taking place between two people, conversations would be stark 
affairs. Consider, for example, the following exchange: 
A: „Do you want to talk?‟ 
B: „Yes‟ 
A: „When?‟ 
B: „Later‟ 
A: „Where?‟ 
B: „In private‟ 
Based on the description above, it so clear that phatic is very important 
used when someone want to build a good relationship with other people or someone 
want to start a conversation with other people. Without phatic expressions as stated 
by Burnard & Gill (2013 : 38), a conversation that will sound flat and no familiarity 
that appear between the speaker and the listener. It make the conversation becomes 
unpleasant and makes the speaker and the listener are not comfortable with one 
another. 
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3. The Phatic Function 
Jakobson (1981) in Markopoulos, et al. (2009 : 176), the phatic function 
operates when messages are not intended to specifically provide information. the 
purpose of phatic interaction concerns the process of communication, not its 
substance. The purpose may be to prolong communication, to discontinue 
communication, to check whether the communication channel is operational (Hello, 
can you hear me?), to attract attention, or to continued attention (Are you 
listening?). In saying Hello, there is no noise to overcome, no complex entropic 
message to send and audience is generally receptive. In essence, there is no 
communication problem to solve, however the phatic act of communication is not a 
waste of time or effort. Even though no new information is sent, the act ensures 
existing communication channels are kept open and usable. 
Schneider (1988) in Markopoulos, et al. (2009 : 177), take the notion of 
phatic communication further by coining two maxims of phatic discourse. Drawing 
on the literature and his own research, he proposed two maxims: politesse and 
friendliness to categories phatic discourse into two groups; the first being concerned 
with avoiding offence, and the second being friendly. Politesse is the minimal 
observance of politeness in response to the pressures of social norms, and is 
associated with situations where strangers are forced into close proximity by 
circumstances such as elevators or bus stops and fell they have to fill a certain 
period of time. The second maxim of phatic discourse, the friendliness maxim, is 
very different and is more concerned with establishing and maintaining social 
contact and is more evident in social gathering among friends. 
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According to Clark (1996) in Markopoulos, et al. (2009 : 177), friendliness 
phatic discourse is orientated toward positive actions, such as saying something nice 
or creating “common ground”. As awareness system seek more to maintain and 
strengthen relationship, (as opposed to avoiding unpleasant silences), the 
friendliness maxim of phatic communication is more relevant to awareness system 
than the politesse maxim. 
Based on Malinowski‟s definition and influenced by Jakobson‟s concept of 
the „phatic function of verbal communication in Senft, et al. (2009 : 228), the term‟s 
phatic communion (and phatic communication) are generally used to refer to 
utterances that are said to have exclusively social, bonding function like establishing 
and maintaining a friendly and harmonious atmosphere in interpersonal relations, 
especially during the opening and closing stages of social verbal encounters. These 
utterances are understood as a mean for keeping the communication channel open. 
It is generally claimed that phatic communion is characterized by not conveying 
meaning, by not importing information; thus, phatic utterances are described as 
procedures without prepositional contents. Greeting formulae, comments on the 
weather, passing enquiries about someone‟s health, and other small talk topics have 
been characterized as prototypical examples for phatic communion ever since 
Malinowski‟s coining of the term. 
Malinowski (1923) in Zegarac (1999 : 12), considers phatic communion in 
his discussion of the distinction between language as an instrument of reflections, 
language as a mode of action, and mad a number of interesting observations, 
including the following which are frequently referred to in more recent literature: 
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a. In phatic communion language is used as a mode of action, rather than for 
the transmission of thoughts. 
b. The various types of phatic communion (greetings, gossip and the like) 
have something in common: the whole situation in which the exchange 
takes place consists in, and is largely created by. „What happens 
linguistically‟? 
c. In phatic communion the mere meaning of the words is almost irrelevant. 
Rather, the linguistic expressions used fulfill a social function. 
d. This social function may be to overcome the strange, unpleasant tension 
caused by silence and/or to establish an atmosphere of sociability and 
personal communion between people. 
4. The Konjonese society 
The Bulukumba regency is one of the regency in the province of South 
Sulawesi, Indonesia. The capital of this regency is located in Bulukumba city. The 
Bulukumba regency consists of some districts, some subdistricts, and some villages. 
Saidul Jalil S.Pd (as an Indonesian teacher in SMA 3 Bulukumba) the 
Bulukumba regency consists of two parts with some contrasting language. The 
residents who live in the east Bulukumba use pure konjonese such as Bontobahari 
district (Tanahberu, Bira, Ara, Benjala), Bontotiro district (Bontotiro, 
Bontotangnga, etc.), Herlang district and Kajang district. Whereas the residents who 
live in the city of Bulukumba and surrounding use buginese with Bulukumba dialect 
such as Bulukumpa district, Ri Lau ale district dan Gantarang district , and also 
there are some residents at Bulukumba use buginise that is affected by konjonese 
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such as Kindang district. Besides, the Bulukumba regency has a natural beauty that 
is quite interesting and has several tourist places frequented by the visitors. Some of 
the tourist places in Bulukumba which is visited by many visitors, especially 
konjonese area such as Tanjung Bira beach, Samboang beach, Lemo-lemo beach, 
Bara beach, Mandala beach, permandian Hila-hila, permandian Limbua, the place of 
building phinisi boat and area of Ammatoa in Kajang. 
According to Hakim S.Pd (a public figure at Herlang district) the 
Konjonese society including people who are very kind and friendly to the visitor 
that coming to Konjonese area. Greet other people is a good attitude. Be friendly 
when meeting other people is something that is commanded by Allah SWT. as 
contained in the word of Allah (QS. Lukman : 18) : 
                                 
" And don't turn your face away from men (for pride) and don't walk in the 
earth through insolence. Allah doesn't love people who are arrogant boasting." 
o in the hadith of prophet Muhammad SAW.:alsAnd  
 :٠٦٧٤ مل س م حي حص     م                                           س         س               
      م                                                                        
          ل               ي               م     ح      م ل      ي ل        ل  ص                    ل        
 
Shahih Muslim 4760 : "Shamit of Abu Dzar said; The prophet sallallahu 
'alaihi wasallam said to me: "Don't underestimate at all the kindness, even if you 
just act sweet face to your brother (Fello Muslims) when you met". 
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CHAPTER III 
METHODOLOGY OF RESEARCH 
 
This chapter includes some important things to find out essential data that 
the researcher needs. This chapter consists of research method, subject of 
research, instruments of the research, producer of data collection, and technique of 
analyzing data. 
A. Research Method 
The researcher used descriptive qualitative method. This method intended 
to describe phatic expressions used by the Konjonese society at Bulukumba and 
also to describe the perception of the westerners to the phatic expressions used by 
the Konjonese society at Bulukumba regency. Based on Lexy (2005 : 6) 
qualitative method as a research study to understand the phenomeon of what is 
experienced by the subject of research such behavior, perception, motivation, 
action, etc. which are described by words. Qualitative descriptive methodologies 
include interviews, focus groups, content analysis, reviews of literature, 
observational studies, case studies, life histories, grounded theory studies, concept 
analysis, ethnographic studies, and phenomenological studies (Fitzpatrick & 
Kazer (2012 : 123). 
B. Subject of Research 
The subjects of  this research were the Konjonese society who ever 
greeted the westerners and the westerners who visited Bulukumba regency 
especially in Konjonese area and also ever got phatic expressions of the 
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Konjenese society. The sampling technique of  this research used accidental 
sampling. Based on Adams & Lawrence (2014 : 62) Accidental sampling 
(sometimes known as grab, convenience sampling or opportunity sampling) is a 
type of non-probability sampling which involves the sample being drawn from 
that part of the population which is close to hand. That is, a sample population 
selected because it is readily available and convenient, as researchers is drawing 
on relationships or networks to which they have easy access. Accidental sampling 
is the most rudimentary form of non-probability sampling in which subjects are 
selected indiscriminately until the desires sample size is reached (Yaremko, et al. 
(1986 : 2). 
C. Instrument of the Research 
The researcher conducted  interview to collect data; therefore the 
instrument that used was interview sheet. The interview sheet used to find out 
description of the phatic expressions used by the Konjonese society when they 
greeted the westerners and also it used  in order to know the perception of the 
westerners about the phatic expressions that used by the Konjonese society at 
Bulukumba regency. The interview sheet consists of some questions. 
D. Procedure of Collecting Data 
 The researcher collected data with interview to know what phatic 
expressions used by the Konjonese society when they greeted the westerners and 
also to know the westerner's perception toward phatic expressions were often 
used by the Konjonese society when they greeted the westerners. In one month, 
the researcher did research in several tourism places in Konjonese area and also 
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some areas frequented by the westerners. The locations were 7 days at Bira, 3 
days at Samboang , 2 days at Mandala and 7 days at Bara beach, 2 days at 
Apparalang, 3 days at the place of building phinisi boat and  6 days at the Konjo 
area streets. 
The researcher did research during 7 days at Bira and Bara beach 
because before doing research, the researcher did observation in some Konjo 
areas and the researcher asked the Konjonese society about the places often 
visited by the westerners and according to them, Bira and Bara beach were two 
places often visited by the westerners. 
E. Technique of Data Analysis 
In analyzing the data the researcher analyzed in two stages. The first, 
identified the data. The second, classified the data. At this stage the researcher 
used Burger’s theory (2007 : 822) that classified phatic in greeting into the 
personal, the situational and neutral. While in analyzed the perception, the 
researcher used Jolson's theory (1972) in Bahhout, et al. (2014 : 2) that classified 
perception into negative or positive perception. 
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CHAPTER IV 
FINDING AND DISCUSSION 
 This chapter deals with finding of the research and discussion of the 
finding. The findings are presented as data description, and the discussion reveals 
further arguments and interpretations of the findings were given. 
A. Findings 
 After doing the research in Konjo area during 7 days at Bira, 3 days at 
Samboang, 2 days at Mandala and 7 days at Bara beach, 2 days at Apparalang, 3 
days at the place of building phinisi boat and 6 days at the Konjo area streets. The 
researcher found out some phatic expressions were used by the Konjonese society 
at Bulukumba regency when they greeted the westerners and also found out of the 
westerner's perception toward the phatic expressions used by the Konjonese 
society at Bulukumba regency.  
1. The phatic expressions were used by the Konjonese society at Bulukumba 
when they greeted the westerners. 
The classifications of greetings based on Burger's theory : 
PG : Personal Greeting 
SG : Situational Greeting 
NG : Neutral Greeting 
D : Datum 
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Inf: Informant 
  The Classifications 
of greetings 
Reasons 
The Konjonese 
used the 
expressions 
The Konjonese greeted 
the westerners at the 
first time 
Inform
ant 
Expressions PG SG NG 
1 Hello Mr.  (D.1)     Yeah because I 
think it is an 
expression to greet 
the strangers in 
English. 
To show that we are 
friendly to them, 
welcome to them, like 
that. 
2 Hello Mr. (D.2)     Because it is an 
expression most 
often used to greet 
people, moreover I 
have English that is 
still less so. 
I would like to know 
them, to interact with 
them and to take 
pictures with them. 
3 Hello? (D.3)     Because it is an 
expression 
commonly used to 
greet them and also 
the people around 
us. 
I would like to know 
them, socialize with new 
people and to be 
friendly to them. Hey Mr.  (D.4)     
4 Hey Mr. ( D.5)     Because the 
expressions easier 
and also it can 
answer the 
information that I 
needed. 
I want to learn English 
with them, to know my 
skills in English when 
doing conversation with 
them. Then, I want to 
know their perception of 
Konjo area. 
I want to speak with you 
(D.6) 
    
What are you doing here? 
(D.7) 
    
I want to study with you 
(D.8) 
    
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What is your name?(D.9)     
5 Hello Mr.  (D.10)     I just want to say 
hello, I want to take 
pictures with them, 
to know if they 
have learned our 
language or not. 
I would like to be 
friendly, say welcome to 
them. Then in Konjo 
area, they are something 
different. So, I also 
greeted them to take 
pictures with them. 
How are you? (D.11)     
Can you speak 
Konjo?(D.12) 
    
6 Hello (D.13)     Because the words 
are expressions that 
often used to greet 
the westerners. I 
think the words are 
polite expressions. I 
realize that my 
English is less, so 
when I don’t know 
any more words in 
English, I usually 
use Konjonese to 
talk with them. 
I want to introduce the 
polite culture to them, so 
that when they return to 
their country, they know 
that the Konjonese 
society is friendly to 
new people. 
What is your name? (D.14)     
7 Hi Sir. (D.15)     Because the 
expressions are 
commonly used 
when greet the 
westerners. 
I want to know them, 
want to practice my 
English when talking to 
them even though my 
skill in English is still 
lacking. 
Good morning (D.16)     
8 Good morning (D.17)     The expressions are 
commonly words 
that used to greet 
new people 
Because I want to be 
polite to the westerners 
who come in our 
country. 
How are you? (D.18)    
What do you think about 
this place? (D.19) 
   
9 Hi (D.20)     The words are 
expressions of 
greeting. It is 
I want to assure them 
that Indonesian people 
are friendly to them, and Good morning (D.21)     
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How are you (D.22)    expressions that 
always used to 
greet someone not 
only to the 
westerners, but also 
to greet Indonesian 
people. 
also I want to build a 
good relationship with 
them. 
10 Hi Mr/Ms. (D.23)     I think when 
someone wants 
greet another 
people that suitable 
expression used 
like hay, such as 
greeting people of 
Indonesian itself 
uses expressions 
hay, where are you 
from? 
I want to know how to 
communicate with them. 
I want to know my 
English skill when talks 
with them and also I 
want to show my 
friendliness. 
Hello Mr/Ms. (D.24)     
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Hi Mr/Ms.(D.25)     I know my 
vocabularies still 
lack and the 
expressions that I 
use to train my 
vocabularies. 
Firstly, I want to build a 
good relationship with 
them. Then, I want to 
make them feel 
comfortable in Konjo 
area so that they can 
think that they are 
welcome here. 
Secondly, I greet them 
because I want to learn 
English with use simple 
expressions in English 
such as what is your 
name?, how are you?. 
How are you?(D.26)     
What is your name? (D.27)     
 
Based on the data above, the phatic expressions which were often used by 
the Konjonese society when they greeted the westerners at the first time are 
neutral and personal greeting. From the data also can be seen that the situational 
greeting was never used by the Konjonese society when they greeted the 
westerners at the first time. 
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2. The westerner's perception toward the phatic expressions used by the 
Konjonese society at Bulukumba regency. 
Based on the interview in which there were three questions. 
1) Do you feel comfortable when someone greets you like hello, how are you, 
where do you come from? 
Answers :Inf 1: Oh yes, yes, very much (D.28) 
Inf 2: Yes (D.29) 
 Inf 3: Yeah (D.30) 
 Inf 4: Yeah, always. (D.31) 
 Inf 5: Yes, yes I am (D.32) 
 Inf 6: yeah, it oke. Yes I am (D.33) 
 Inf 7: Sometimes. I know it's part the culture to be very friendly, 
it's different from American from here so sometimes like this 
want to walk and I get show the many many times. So, it depends 
on my mood about how feel about that. (D.34) 
 Inf 8: Yeah, yeah (D.35) 
 Inf 9: Yes (D.36) 
 Inf 10: Of course, yes. (D.37) 
 Inf 11: Yes (D.38) 
 Inf 12: yes very (D.39) 
 Inf 13: Yes (D.40) 
  Inf 14: Yes (D.41) 
  Inf 15: yeah of course (D.42) 
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  Inf 16: Yeah, sure. (D.43) 
  Inf 17: Yes, very comfortable (D.44) 
  Inf 18: Yeah comfortable (D.45) 
  Inf 19: yes, I feel comfortable (D.46) 
2) Why do you feel like that? 
Answers : Inf 1: that makes you feel welcome (D.47) 
 Inf 2: friendly (D.48) 
 Inf 3: because very kindly, very nice. (D.49) 
 Inf 4: because it's nice, and lots times in Indonesian people's 
smile. So that's nice (D.50) 
 Inf 5: because it is like in Franch, it is like everywhere in the 
world (D.51) 
 Inf 6: because I know that's how people do it in Indonesia (D.52) 
 Inf 7: yeah because I don't always want to respond people but 
someone that make me feel I have to say something and 
sometime I just want to walk and think about my self and 
not interact about that. (D.53) 
 Inf 8: it's command at the part of the word also say hello Mr. 
yeah very friendly (D.54)  
 Inf 9: because they are being friendly and welcoming (D.55) 
 Inf 10: why not? very friendly (D.56) 
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 Inf 11: I think it's natural to say hello when you meet somebody, 
when you meet somebody you try to say hello and say 
hello and I think it's natural (D.57) 
 Inf 12: they very friendly, Indonesian people very friendly (D.58) 
 Inf 13: I think it's nice (D.59) 
 Inf 14: I think it's very friendly (D.60) 
 Inf 15: because it's nice (D.61) 
 Inf 16: because it's normal to greet (D.62) 
 Inf 17: very nice, very comfortable (D.63) 
 Inf 18: welcome, something nice (D.64) 
 Inf 19: it's fine, very kind to say hello (D.65) 
3) Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answers: Inf 1: No, I like it yeah (D.66) 
Inf 2: No, It's good to say hello, selamat pagi, have a nice day  
       (D.67) 
Inf 3: yeah, it does not matter. (D.68) 
Inf 4: No, it's oke yayaya (D.69) 
Inf 5: No, No it's normal under I try to answer in indonesian 
language, so I say selamat pagi, selamat siang. (D.70) 
Inf 6: No, it's oke yah yah (D.71) 
Inf 7: I think for the most part you just see someone walking it's 
okay not to say hello to that, if any situation where maybe 
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you sitting together or your waiting for something together 
that's okay to talk but for the most part for westerners the 
string for ask to be yell that just want doing around 
bussiness. (D.72) 
Inf 8: No, it's okey (D.73) 
Inf 9: That's fine. (D.74) 
Inf 10: No, I love it friend. (D.75) 
Inf 11: No, it's no problem. (D.76) 
Inf 12: No, I think everyone greeted everyone everyday, it would 
be pleasure. (D.77) 
Inf 13: For me, if they smiling and friendly it's okay (D.78) 
Inf 14: No, if they are friendly  it's okay (D.79) 
Inf 15: Yes. (D.80) 
Inf 16: yeah, it's okay (D.81) 
Inf 17: yes, that's very nice (D.82) 
Inf 18: yeah, that's good (D.83) 
Inf 19: No, they are friendly (D.84) 
Based on the data above, eighteen westerners have good  responds toward 
greeting of Konjonese society when they met at the first time and only one 
westerner have different answer.  
B. Discussion 
The discussion section deals with the interpretation of the findings. It aims 
to know the phatic expressions were used by the Konjonese society when they 
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greeted the westerners and westerner's perception toward the phatic expressions 
used by the Konjonese society at Bulukumba regency. 
1.Phatic Expressions were used by the Konjonese society at Bulukumba when 
they greeted the westerners. 
 Based on data in the findings, the Konjonese society used phatic 
expression "how are you" when greeted the westerners as on the data 11, 18, 22 
and 26. The expressions “I want to speak with you, what are you doing here, I 
want to study with you, Can you speak Konjo” that contained in the data 6, 7, 8 
and 12. The expression "what is your name" also commonly used by the 
Konjonese society when they greeted the westerners as on the data 9, 14 and 27. 
Those expressions are included in the personal expression of greeting which was 
in Burger’s theory used to greet someone when someone wants to start a 
conversation or would like to know each other. 
 The Konjonese society often used these expressions when greeted the 
westerners at the first when they met.The meaning of the use of personal greeting 
was not suitable to be used when greet someone at the first time. From some of 
the data above, it could be seen that there was a mistake of greeting by the 
Konjonese society when they greeted the westerners especially when they met at 
the first time. It was evident on some of data that suitable used only when 
someone wants to know each other.Such as expressions for asking about the 
name, what they do, it was suitable used when someone met in a right condition in 
which to make a conversation or want  to know each other. Besides, they also 
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often used “how are you” expression, in which the expression more suitable to use 
when interlocutors have known each others.  
 Furthermore, the phatic expressions "Hello, hey Mr/Ms, hello Mr /Ms, and 
hi sir!" were expressions that often used by the Konjonese society when greeted 
the westerners as on the data 1, 2, 3, 4, 5, 10, 13, 15, 20, 23, 24 and 25. The 
expression "good morning” as contained in the data 16, 17 and 21. The 
expressions including neutral expression of greeting which in Burger’s theory, 
neutral greeting was an expression used when a person knows or does not know 
one another.The good expression was used when greet the westerners especially at 
the first time as"hello or hy" expression. Whereas "helloMr./Ms., good morning 
expression” were expression of neutral greeting that suitable used when someone 
has known each other, such as the use of ”hello Mr./Ms.” that should 
accompanied by the name of westerners so that it would sound more polite.
 The result of this research showed that phatic expressions commonly used 
by the Konjonese society when they greeted the westerners that were personal 
greeting and neutral greeting. Based on Burger's theory, Phatic in greeting was 
divided into three parts that were personal greeting, situational greeting and 
neutral greeting. Personal greeting was used when someone wants to start 
conversation with others and situational greeting used when someone has known 
each other. While, different of neutral greeting that be used when someone knows 
or did not know each other. Besides that, based on result in findings above, the 
Konjonese society never used situational greeting when they greeted the 
westerners.  
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Based on Burger's theory, the personal and situational greeting are not 
appropriate for using when just greet someone without try to know each other. 
From the results, it could also be seen that the good expressions phatic used when 
greeted the westerners at the first time was phatic neutral greetings such as hello, 
hey, hi. According to him, people are sensitive to the particular surface forms of 
common phrasal greetings, and can judge the appropriateness of the greetings 
accordingly if an interlocutor is known. 
2. The westerner's perception toward phatic expressions were used by the 
Konjonese society at Bulukumba regency. 
 Based on  the finding data, nineteen westerners who questioned about their 
perception toward the phatic expressions used by the Konjonese society, whether 
they felt comfortable or not, eighteenwesterners said "yeah, yes" as found in the 
data 28,29,30,31,32,33,35,36,37,38,39,40,41,42,43,44,45,46 except on the data 
34. From the data 34 appeared  that the  informant 7 was not too comfortable 
when gotten greeting from the Konjonese society. Furthermore, from the nineteen 
westerners who questioned about their reason of greeting by the Konjonese 
society, eighteen westerners had good answer as "friendly, nice, good, normal to 
greet, welcome, kind" contained in the data 47,48,49,50,51,52, 
54,55,56,57.58,59,60,61,62,63,64,65 unless of data 53 was different. Besides, 
eighteenwesterners also felt okay when they should be greeted again by the 
Konjonese societywhen they wouldmeet at the first time as well as on the data 
66,67,68,6970,71,73,74,75,76,77,78,79,80,81,82,83,84 unless of data 72 was 
different. 
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 Based on  the finding data, most of the westerners had positive perception 
toward greeting of Konjonese society at the first time. It was seen of nineteen 
westerners were asked about their perception toward phatic expressions used by 
the Konjonese society, eighteen westerners had postive perception and only one 
westerner who had negative perception. From Jolson's theory, eighteen westerners 
had positive perception because they had positive experience about greeting of 
Konjonese society. It was seen from their answers were pleased when the 
Konjonese greeted them and according to them, the greetings that used by the 
Konjonese society was friendly, nice, welcome, good and kind. They also felt 
okay when they must be greeted again by the Konjonese society when they would 
meet at the first time.  
 Besides, it was different from  informant 7 that had negative perception 
toward the greeting that used by the Konjonese society. She had  negative opinion 
because she had negative experience with them when the Konjonese 
societygreeted  her at the first time. From her experience when she was walking 
alone, she did not always want to respond the greeting of Konjonese society. 
According to her, when they met at the first time on  the road, no need to say hello 
or greeted. Sometimes she felt uncomfortable when the Konjonese society greeted 
her especially when  she walked alone and someone greeted her for talking while 
she was in badmood situation or did not want to be disturbed. She said that 
indonesian people were different with American people. For her, when someone 
wanted  to say hello or greeted another people at the first time was not a problem 
but don't show on the road, greeted was something normal but used it when 
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someone wanted to know each other or to do a conversation such as meeting in 
any situation like sitting or waiting for something together.For her, it was not 
problem to greet. 
 Based on  the result, the researcher found that the Konjonese society was 
lack of knowledge about the meaning of words in English that they often used to 
greet the westerners. They used that because only the expressions that they know 
without understanding whether the expressions appropriate or inappropriate to 
use. Then, they were lack of knowledge about the culture of the westerners itself, 
especially in terms of greeting at the first time. it was seen from some data of 
Konjonese society who still thought that they had similar culture with the 
westerners. From the results also the researcher saw that the appropriate phatic 
expressions used when greeting the westerners at the first time was neutral 
greeting such as hello, hi, hey, because for the westerners, saying hello to greet 
everyone was something normal.  
 The researcher also saw that the purposes of Konjonese greeted the 
westerners at the first time  were  they just wanted  to show their hospitality to the 
westerners when they met them at the first time. Then, they were trying to be 
friendly, to welcome, to build good relationship with them and also they wanted 
to make the westerners comfortable in Konjo area. The purposes in accordance 
with the analysis of Jumanto (2014) which in his journal, he found  some 
functions of phatic expressions such as creating harmony, starting a conversation, 
creating comfort and expressing politeness. Then, Reki & Setyo (2013) also found 
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some functions of phatic expressions in their article such as to express friendship, 
to express solidarity and to express hospitality.  
Besides, practice their vocabularies when doing conversation with the 
westerners, take a picture and get some knowledge from them were also some 
purposes of Konjonese greeted the westerners. It was clear that these goals were 
not appropriate to use when meeting the westerners because it could make them 
uncomfortable in Konjo area. Moreover it was done when they first met in which 
they did not know each other.  Therefore, the Konjonese should understand more 
about the culture of the westerners so that they can appropriately use phatic 
expressions when they meet again especially at the first time.  
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CHAPTER V 
CONCLUSION AND SUGGESTION 
 This chapter provides of conclusion and suggestion. After analyzing the 
phatic expressions were used by the Konjonese society when they greeted the 
westerner and the westerner’s perception toward phatic expressions used by them 
at Bulukumba regency, the writer gives some conclusions and suggestions to the 
readers.  
A. Conclusion 
Based on the finding and discussion of the previous chapter, the writer 
comes to the following conclusions that answer the research questions. The 
researcher got two conclusions, as follows: 
1. The phatic expressions often used by the Konjonese society when they 
greeted the westerners were personal greeting such as “how are you, 
what is your name, I want to speak with you, what are you doing here, 
I want to study with you, Can you speak Konjo” and neutral greeting 
such as "hello, hello Mr., hi sir, hello Ms., hi, hey Mr., hey Ms., and 
good morning”. They didn't use situational greeting expressions when 
greeted the westerners such as "what’s happening, are you okay and 
what’s going on". 
2. The westerners had positive perception toward phatic expressions were 
used by the Konjonese society when they met at the first time and only 
one westerner had negative perception. Eighteen westerners felt okay 
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when they got a greeting from them and they thought that someone 
greets someone else is something normal. 
B. Suggestion 
In the end of the research, the writer also provides a number of 
suggestions as follows: 
1. For the readers, the writer suggested that they can take the message 
such as know more about the use of phatic expressions, especially 
when they used it to greet the westerners at the first time. Then, know 
more about the westerner’s culture especially the westerner’s culture of 
greeting that are indicated in this research.  
2. For the next researchers, the writer recommended them to make 
research with the same topic about phatic expressions because it is an 
interesting topic. 
  
 
APPENDIX 
 
 
 
 
 
Interview with the Konjonese society 
Informant 1 : Fn 
Address         : Sapulohe, Bontobahari district, Bulukumba regency 
 
1. Do you ever greet the westerners when you met them at the first time? 
 Answer: yes, ever. 
2.   Where do you greet them? 
Answer: on the road or at the beach 
3.  What do you say when you greeted them? 
Answer: Hello Mr. 
4.  Why do you say that to greet the westerners? 
Answer: yeah because I think it is an expression to greet the strangers in 
English. 
5.  What are your reasons greeted the westerners at the first time? 
Answer:  To show that we are friendly to the westerners, welcome to them. Like 
that. 
 
 
 
 
 
 
Informant 2 : Yy  
Address : Gunturu, Herlang district, Bulukumba regency 
 
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: Hm yeah 
2.  Where do you greet them? 
Answer: at Bira beach 
3. What do you say when you greeted them? 
Answer: Hello Mr. 
4.  Why do you say that to greet the westerners? 
Answer: because it is an expression most often used to greet people, moreover I 
have English that is still less so. 
5.  What are you reasons greeted the westerners at the first time? 
Answer: Firstly, I would like to know them. Secondly, I would like to interact 
with them. Thirdly, I want to take pictures with them. 
 
 
 
 
 
 
Informant 3 : RDA 
Address : Bontokamase, Herlang district, Bulukumba regency 
 
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: Yes I ever 
2.  Where do you greet them? 
Answer: on the street, at Bira beach 
3.  What do you say when you greeted them? 
Answer: hello, hey Mr. 
4.  Why do you say that to greet the westerners? 
Answer: because it is an expression commonly used to greet the westerners and 
also the people around us. 
5.  What are you reasons greeted the westerners at the first time? 
Answer: First, I would like to know them. Second, socialize with new people. 
Third, I also wanted to be friendly to them. 
 
 
 
 
 
 
 
Informant 4 : Ir 
Address :  Singa, Herlang district, Bulukumba regency 
 
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: yes 
2.  Where do you greet them? 
Answer: at Bira beach 
3.  What do you say when you greeted them? 
Answer: hey Mr., I want to speak with you, what are you doing here?, I want to 
study with you, what is your name?. 
4.  Why do you say that to greet the westerners? 
Answer: because the expressions easier and also the expressions can answer the 
information that I needed. 
5.  What are you reasons greeted the westerners at the first time? 
Answer: Firstly, I want to learn English with them and I want to know my skills 
in English when doing conversation with them, Secondly, I want to 
know their perception of Konjo area. 
 
 
 
 
Informant 5 : IEY 
Address :  Erekeke, Bontotiro district, Bulukumba regency 
 
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: Yes I ever 
2.  Where do you greet them? 
Answer: at Bira beach 
3.  What do you say when you greeted them? 
Answer: Hello Mr, How are you, can you speak Konjo? 
4. Why do you say that to greet the westerners? 
Answer: Firstly, I just want to say hello. Secondly, I want to take pictures with 
them. Thirdly, I want to know if they had long been in south Sulawesi, 
they have learned our language or not. 
5. What are you reasons greeted the westerners at the first time? 
Answer: First, I would like to be friendly to them and say welcome in Konjo 
area. Second, in Konjo area especially, the westerners are something 
different. So, I usually greeted them because I wanted to take pictures 
with them. 
 
 
 
Informant 6 : FA 
Address :  Tanuntung, Herlang district, Bulukumba regency. 
 
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: yes always 
2.  Where do you greet them? 
Answer: at tourism places like at Bira and Samboang beach 
3. What do you say when you greeted them? 
Answer: Hello, what is your name?, 
4.  Why do you say that to greet the westerners? 
Answer: because the words are expressions that often used to greet the 
westerners and I think these expressions are polite expressions. I realize 
that my English is less, so when I do not know any more words in 
English, I usually introduce Konjonese to them. 
5.  What are you reasons greeted the westerners at the first time? 
Answer: I would like to introduce the culture of polite to them so that when they 
return to their country, they know that the Konjonese society is friendly 
to new people. 
 
 
Informant 7 : AB 
Address : Cambaya, Herlang district, Bulukumba regency 
  
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: Yes always 
2.  Where do you greet them? 
Answer: at Bira beach 
3.  What do you say when you greeted them? 
Answer: Hi sir, if I met them in the morning I say good morning sir. 
4. Why do you say that to greet the westerners? 
Answer: because the expressions are commonly used when greet the westerners. 
5.  What are you reasons greeted the westerners at the first time? 
Answer: I want to know them, and I want to practice my English when talking to 
them even though my skill in English is still lacking. 
 
 
 
 
 
Informant 8 : Rw 
Address : Turunganberu, Herlang district, Bulukumba regency 
 
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: Yes, often 
2.  What do you say when you greeted them? 
Answer: good morning, how are you today?, what do you think about this place? 
3.  Why do you say that to greet the westerners? 
Answer: The expressions are commonly words that used to greet new people 
4.  What are you reasons greeted the westerners at the first time? 
Answer: because I want to be polite to the westerners who come to our country. 
 
 
 
 
 
 
 
Informant 9 : MJ 
Address : Turunganberu, Herlang district, Bulukumba regency 
 
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: Yes always 
2.  What do you say when you greeted them? 
Answer: Hi, good morning, how are you? 
3.  Why do you say that to greet the westerners? 
Answer: the words are expressions of greeting. It is expressions that always used 
to greet someone not only to the westerners but also to greet Indonesian 
people. 
4.  What are you reasons greeted the westerners at the first time? 
Answer: I want to assure them that Indonesian people are friendly to them and I 
also want to build a good relationship with them. 
 
 
 
Informant 10 : Fb 
Address :  Bajang, Herlang district, Bulukumba regency 
 
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: yes 
2.  Where do you greet them? 
Answer: at Bira and Samboang beach 
3.  What do you say when you greeted them? 
Answer: Hi Mr. / Ms., Hello Mr. / Ms. 
4. Why do you say that to greet the westerners? 
Answer: I think when someone wants to greet another people that suitable 
expression used like hay, such as greeting people of Indonesia itself 
uses the expressions hay, where are you from? 
5.  What are you reasons greeted the westerners at the first time? 
Answer: I want to know how to communicate with them. I want to know my 
English skill when talks with the westerners and also I want to show my 
friendliness to them. 
 
Informant 11 : FA 
Address : Cambaya, Herlang district, Bulukumba regency 
 
1.  Do you ever greet the westerners when you met them at the first time? 
Answer: Yes ever, Alhamdulillah 
2.  Where do you greet them? 
Answer: a tourism places such as at Bira Beach 
3.  What do you say when you greeted them? 
Answer: Hi Mr. / Ms., How are you?, what is your name ?. 
4. Why do you say that to greet the westerners? 
Answer: my vocabularies that I know still few and the expressions that I use to 
train my vocabularies. 
5.  What are you reasons greeted the westerners at the first time? 
Answer: Firstly, I want to build a good relationship with them. Then, I want to 
make the westerners feel comfortable in Konjo area so that they can 
think that they are welcome in Konjo area. Secondly, I greet them 
because I want to learn English with use simple expressions in English 
such as what is your name?, how are you ?. 
 
 
Interview with the westerners 
Informant 1 : Hu 
Country : Holland 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yes, all time 
2. What did they say when they greet you? 
Answer : ee like Hello, how are you?, where are you from? 
3. Do you feel comfortable when they greet you like that? 
Answer : Oh yes, yes, very much 
4. Why do you feel like that? 
Answer : that makes you feel welcome 
      5. Doesn'tit matter for you ,if another time and another people who live here greet 
 you again at the first time? 
 Answer : No, I like it yeah 
  
 
 
 
 Informant 2 : Dn 
Country: Franch 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : All the time, everyday 
2. What did they say when they greet you? 
Answer : Hello Mr., Darimana,Hello Mr., where do you come from? 
3. Do you feel comfortable when they greet you like that? 
Answer : Yes 
4. Why do you feel like that? 
Answer : friendly 
5. Doesn't it matter for you if another day and another people who live here greet 
you again at the first time? 
Answer: No, It's good to say hello, selamat pagi, have a nice day 
  6.Is it positive for you, sir? 
Answer: Yeah, That's good. Bagus 
 
 
Informant 3 : Mt 
Country : Franch 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer: Yes 
2. What did they say when they greet you? 
Answer: they say hello, how are you?, what is your name?, where are you from? 
3. Do you feel comfortable when they greet you like that?  
Answer : Yeah 
4. Why do you feel like that? 
Answer: because very kindly, very nice. 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : yeah, it doesn't matter. 
 
 
 
 
Informant 4 : Sa 
Country : Holland 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : always 
2. What did they say when they greet you? 
Answer : eee alls the time just hello, hello, where are you come from?, first time 
in sulawesi?, first time in indonesia? 
3. Do you feel comfortable when they greet you like that?  
Answer : yeah, always. 
4. Why do you feel like that? 
Answer : because it's nice, and lots times in indonesian people's smile. so that's 
nice. 
5. Doesn't matter if another time and another people who live here greet you again at 
the first time? 
Answer: No, it's oke yayaya 
 
 Informant 5 : Kr 
Country : Franch 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yeah 
2. What did they say when they greet you? 
Answer : they say hello Ms, hello. after they speking Indonesia I don't understand 
3. Do you feel comfortable when they greet you like that?  
Answer : Yes, yes I am 
4. Why do you feel like that? 
Answer : because it is like in Franch, it is like everywhere in the world  
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer :  No, No it's normal under I try to answer in indonesian language, so I 
say selamat pagi, selamat siang.  
Informant 6 : Th 
Country : Swithland 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yes 
2. What did they say when they greet you? 
Answer : Hello, apa kabar? dimana? heheh darimana? how to say yah where are 
you from? yap 
3. Do you feel comfortable when they greet you like that?  
Answer : yeah, it oke. Yes I am 
4. Why do you feel like that? 
Answer : because I know that's aa how people do it in Indonesia yes 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : No, it's oke yah yah 
 
 
Informant 7 : LC 
Country : America 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yes 
2. What did they say when they greet you? 
Answer : Hello Mr, Pagi, Cantik, foto-foto, hello 
3. Do you feel comfortable when they greet you like that?  
Answer : Hm, I know it's part the culture to be very friendly, ehh  it's different 
from American from here so sometimes like this want to walk and I get show the 
many many times. So, it depends on my mood about how feel about that. 
4. Does it not matter for you or what? 
Answer : ai ee No, I couldn't understant that people 
5. So, do you feel uncomfertable? 
Answer : Sometimes 
4. Why do you feel like that? 
Answer : yeah because I don't always want to respond people but someone that 
make me feel I have to say something and sometime I just want to walk and think 
about my self and not interact about that. 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : I think for the most part you just see someone walking it's okay not to 
say hello to that, if any situation where maybe you sitting together or your 
waiting for something together that's okay to talk but for the most part for 
westerners the string to ask to be yell that just want doing around bussiness.  
6. Do you think no need to greet if someday you will meet the people who live here 
again at the first time? 
Answer: I think greet, if you are going to have a conversation and get to know 
each other but don't show the people on the street. 
 
 
 
 
 
 
 
 
Informant 8 : Ag 
Country : America, California 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : greeted? yeah, yes of course. 
2. What did they say when they greet you? 
Answer : aaa they usually ask me where I come from?, how long I am staying? 
Ihehhe, ee aii what my name? and usually also if I like it. here hm aa what I want 
to do and what I want to see? 
3. Do you feel comfortable when they greet you like that?  
Answer : Yeah, yeah 
4. Why do you feel like that? 
Answer : it's command in at the part of the wordalso say hello Mr. hm yeah very 
friendly 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : No, it's okey 
Informant 9 : Dr 
Country : Canberra, Australia 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yes 
2. What did they say when they greet you? 
Answer : people usually say hello or welcome 
3. Do you feel comfortable when they greet you like that?  
Answer : Yes 
4. Why do you feel like that? 
Answer : Because they are being friendly and welcoming 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : That's fine. 
 
 
 
Informant 10 : Jh 
Country : Australia 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yes 
2. What did they say when they greet you? 
Answer : oh like say good morning, good afternoon, hello 
3. Do you feel comfortable when they greet you like that?  
Answer : Of course, yes. 
4. Why do you feel like that? 
Answer : why not? very friendly 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : No, I love it friend. 
 
 
 
Informant 11 : Mht 
Country :Europe 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Oh yes, yes often 
2. What did they say when they greet you? 
Answer : Hay, Hello, hello Mr. 
3. Do you feel comfortable when they greet you like that? 
Answer : yes 
4. Why do you feel like that? 
Answer : I think it's natural to say hello when you meet somebody, when you 
meet somebody you try to say hello and say hello and I think it's natural 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : No, it's no problem. 
 
 
Informant 12 : MG 
Country : Australia 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yes 
2. What did they say when they greet you? 
Answer : hai or hello 
3. Do you feel comfortable when they greet you like that?  
Answer : yes very 
4. Why do you feel like that? 
Answer : they very friendly, Indonesian people very friendly 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : No, I think everyone greeted everyone everyday, it would be pleasure. 
 
 
 
 
 
 
 
Informant13 : Mr 
Country : Europe 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Oh yeah, yeah 
2. What did they say when they greet you? 
Answer : Hello Mr. How are you?, where are you come from? 
3. Do you feel comfortable when they greet you like that?  
Answer : Yes 
4. Why do you feel like that? 
Answer : I think it's nice 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : For me, if they smiling and friendly it's okay 
 
 
 
Informant 14 : Sh 
Country: Irland 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yes, sometimes 
2. What did they say when they greet you? 
Answer : what is your name?, where do you come from? 
3. Do you feel comfortable when they greet you like that?  
Answer : Yes 
4. Why do you feel like that? 
Answer : i think it's very friendly 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer :No, if they are friendly  it's okay 
 
 
 
Informant15 : Ms 
Country : Franch 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : yeah 
2. What did they say when they greet you? 
Answer : Hello Mr. 
3. Do you feel comfortable when they greet you like that?  
Answer : Yeah of course 
4. Why do you feel like that? 
Answer : because it's nice 
5.Doesn't it matter for you if another time and another people who live here greet you 
again at the first time? 
Answer : Yes. 
 
 
 
Informant 16 : Stp 
Country :  Europe 
 
1. Have you ever been greeted by the people who live here when you met them at 
the firsttime? 
Answer : Yes, sure. 
2. What did they say when they greet you? 
Answer : where are you come from?, what are you doing here? 
3. Do you feel comfortable when they greet you like that?  
Answer : Yeah, sure. 
4. Why do you feel like that? 
Answer : because it's normal to greet 
5.Doesn't it matter for you if another time and another people who live here greet you 
again at the first time? 
Answer : yeah, it's okay 
 
 
 
Informant 17: Sh 
Country : London 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yes 
2. What did they say when they greet you? 
Answer : Hello sir, how are you? 
3. Do you feel comfortable when they greet you like that? 
Answer : Yes, very comfortable 
4. Why do you feel like that? 
Answer : very nice, very comfortable 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : yes, that's very nice 
 
 
 
Informant 18 : Jh 
Country : Aedebra, Soutland 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yes 
2. What did they say when they greet you? 
Answer : they say hello, hello sir, how are you? 
3. Do you feel comfortable when they greet you like that?  
Answer : yeah comfortable 
4. Why do you feel like that? 
Answer : welcome, Something nice. 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : yeah, that's good 
 
 
 
 
Informant 19 : St 
Country : London 
 
1. Have you ever been greeted by the people who live here when you met them at 
the first time? 
Answer : Yeah 
2. What did they say when they greet you? 
Answer : Hello Mr. How are you? 
3. Do you feel comfortable when they greet you like that?  
Answer : yes, I feel comfortable 
4. Why do you feel like that? 
Answer : It's fine, very kind to say hello 
5. Doesn't it matter for you if another time and another people who live here greet 
you again at the first time? 
Answer : No, they are fiendly 
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